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Patrons may have either a NWLN-member library card with full privileges, or an eCard for access to
online resources only. Library and / or system staff will make a reasonable effort to delete or merge any
record created online via patron registration which:

* |s aduplicate of an existing patron record based on name and birthdate
* Does not include a residential address in Wisconsin

System staff will provide libraries with a list of eCard registrations monthly. In a note field in the patron
account, you may find the Township and County that the patron listed. This may help the process of
verifying info. Library staff will verify address, home library, township and check for duplication.

Patrons who register online may later get a NWLN library card with full in library privileges by
completing the standard registration process as outlined in NWLN Patron Registration
Recommendations. Library staff will verify the information provided.

If library staff find more than one patron account, staff will submit a ticket to
helpdesk@northernwaters.org with both barcode numbers for merging.

Examples:

® A patron registers for an eCard, but they already have a physical card, email the helpdesk with
barcode numbers to merge.

e Patron has more than one eCard and wants a physical card, email the helpdesk with barcode
numbers to merge.
Patron has one eCard and wants a physical card, replace the barcode in the patron record.
Patron needs to replace their card with a new barcode number, replace the barcode in the
patron record.


https://nwls.wislib.org/wp-content/uploads/2024/02/Patron-registration-recommendations.pdf
https://nwls.wislib.org/wp-content/uploads/2024/02/Patron-registration-recommendations.pdf
https://www.ifls.lib.wi.us/sites/default/files/more/administration/MORE%20Patron%20Registration%20Policy%2020180518.pdf
mailto:helpdesk@northernwaters.org

